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SYLLABUS OF THE SUBJECT
«Air Passenger Transportation»
Educational Professional Program: «Air Transportation
Management
Field of study: 27 «Transport»
Speciality: 275 «Air Transport Technologies»
Specialization: 275.04 «Air Transport Technologies»

Higher Education
Degree

First (Bachelor)

Subject status Academic subject of professionally-oriented subjects cycle
Course of study 3

Semester 5

Subject volume,

ECTS credits / 4,0/120

total amount of
hours

Language Ukrainian, English

To be studied Subject «Air Passenger Transportation» provides the necessary theoretical and

(study subject) practical knowledge and skills foundations for studying the technological subjects
in the field of transport technologies.

Why is it Course aims to develop students' critical thinking skills, ability to navigate freely

interesting and
must be learned?

(purpose)

in a large array of modern information. Formation of scientific knowledge and
practical skills system in air traffic management training, in assessing the
efficiency of management and operation of transport process components for
effective decision-making in air transport area

What is studied?
(learning results)

-studying of rules and international standards of air transportation;

-mastering the methods of developing air transportation technologies;

-studying of methods of development of technological schemes of service of
passengers on air transport;

-independently analyze data from ICAO, IATA, Derzhkomstat, websites of
airlines, airports; based on technical and other characteristics;

-independently decide on the effectiveness of the development of the business
plan of the airport and the airline;

-independently decide on the effectiveness of the purchase or leasing, lease of
aircraft);

-independently calculate the cost of the flight and financial and economic
indicators of the project;

-independently develop and implement the operation schedule.

How is it possible
to use the gained
knowledge and
skills?
(competencies)

Ability to organize and manage the transportation of passengers and luggage (by
mode of transport);

Ability to organize international transportation;

Ability to use professional knowledge and practical skills of technology,
organization and management of air passenger transportation to solve engineering
problems in production.

Academic logistics

Subject content: Module Ne 1 «Technology of Passenger Services by Air Transport»
1. Aim and Task of the Subject. Description of the Air Transport System. Analysis
of the Air Transport System of Ukraine. Air Transportation Market Research
Methods.

2. International Regulation of Air Transport. National Regulation and Methods of
State Regulation of the Air Passenger Transportation Market




3. Airport Passenger Complexes. Technological Principles of Designing the
Passenger Airport Main Functional Zones. Application of methods on the example
of Ukrainian Airports .

4. Passenger Registration (check-in) Technology. Technology of Passenger’s
Departures and Arrivals Service. Transfer and Transit Passengers Service
Technology.

5. Service of Passengers with Special Categories: Technologies of Unaccompanied
Minors Service; VIP Passengers. Service of Passengers with special Categories.

6. Airline as a Functional System. The task of Forming the Airline's Fleet. Features
of Booking Reservation. Passenger on Board Services. Development of an Airling
Business Plan.

7. Standards of Airlines Quality Operation During Transportation of Passengers.
Faults in Baggage Transportation. Quality of Air Cargo Services. Handling
Companies

8. Formation of an Airline Network in Air Transport System. Methods of

calculating the cost of the flight.

Kinds of sessions: lectures, laboratory classes

Teaching methods: explanatory-illustrative method; problem statement method;
reproductive method; research method

Modes of study: full-time

Prerequisites

The subject is based on following subjects: «Transport Geography» «General
Course of Transporty, «Tariffs on Air Transporty.

Post-requisites

The subject is base for studying the following subjects: «Air Transportation Salesy,
«Efficiency of Air Transportationy.
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Location and
logistics

Classroom of theoretical training, laptop, mobile device (phone, tablet) with Internet
connection for: communication and surveys; homework; performing tasks of
independent work; testing (current, boundary, final control)

Semester control,

examination Graded Test, Term Paper, Testing

techniques

Department Air Transportation Management Department

Faculty Faculty of Transport, Management and Logistics

Lecturer(s) AKMALDINOVA VICTORIA YEVHENIVNA

Position: Senior Lecturer

Scientific Degree: -

Academic Status: -

Teacher profile:
https://scholar.google.com/citations?user=3zAFsjwAAAAJ&hl=uk
Teua.: 044 406-70-94

E-mail: viktoriia.akmaldinova@npp.nau.edu.ua

Location: 2.102

Originality of the
subject

Author's course, teaching in English

Link to the subject

https://er.nau.edu.ua’/handle/NAU/34200
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